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@ BELLSOUTH
Results for Subpoena BST05040711

Standard Results

Requestl = _ S

Type Number _|[Result

]List Name ] [Epstein, Jeffrey _

[List Address | [358 El Brillo Way Palm Bch 33480

Billing Name JEFFREY EPSTEIN ]

Billing Address 358 EL BRILLO WAY PALM BCH FL 33480|

Service Address] 358 EL BRILLO WAY PALM BCH ]
------- End Req
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SDNY_GM_02762936

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17
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EFTA01333031



#& BELLSOUTH ** [(BAST, ADO0LOO0) Page 2

JEFFREY EFSTEIN
Account Humber:

Amvecns Menters [

Halpful MNumbesrs (continusad)
BallSocuth Telscomwunicatlions, Ins. (BET)
HOTE: Humbers for other companies are listed om their bill pages.
Billing Questicne or to Place an Order:
If calling from within the Florida BellSouth

BEXVLOS AXSA ...cscassssrsnsamss e EEaAE RS AR A E A AR AR EE e 1 B@8

If calling from cutside Florida or outside the

Florida BallScuth Servics AISA ..:cvcrasassssasssssnnacammnanssmes i ®oD
Repair:

If calling from within tha Florids BallSouth marvice ATred .:.:::.:
Intsrnat: www.ballesouth.oom
Detalled Statement of Charges
Service Provider Summary
Ligtad balew are Local Toll and Long Distance Providers for your line(s).
Local Toll Company
Hot Aseignad
Contact Humb-axr

Mot Rasigned
SEE HELPFUL NUMBERS

Barvica Frow

Hot Aasigned

TET=6500
T53=0710

Long Distance Company

Monthly Local Searvice Charges Amount
Monthly Local Service - Feb 5 thru Mar 4
Basls Sarvicas guantiey
1. Federal Universal Service Charge 1... -T2
2. Masidential Line - R 10.56
1. Emasrgency 911 Charge. This charge is billsd on
bahalf of Palm Bsach County. 1L ... ®® 50
d. FCC Authorized Charge for Hetwork Access for
Adaieional Lina 1 ... .78
Vieit us on the Internet: www.bsllsouth.ocom
&+ BELLSOUTH =% [BEST,A0I0100) Page 3

Bi11 perica sace: VUV

Detailed Statemant of Charges

Monthly Local Service Charges [(contiousd) Amount
Basic Services (continued) Quantity

5. Tal nications A Bystem Act Surchargs 1 ... ®® «15
Total Baslo Bexvico®s .....-cccsscsssassscsssonasrssnnsssssannsnns 19.09
Potal Monthly Local Service Chargss ....ccissscscssssssnnssnsnnns 19.09
Other Charges and Credits Amount

6. Late Fayment Charges on Regulated Balance .....cccssssssssss 2.31%

7. Intersst Charge on Unregulated BAlAOC® ....ssesscsccsnsnsas *% 01
Total Octhar Charges and Credits .....ccscssesssscssscsansnnmansnas 2.286
Taxed Amount
Taxas on Regulsted Sarvices

B. Federal Excisme TRE ....co-ccssscssanssns .83

9, FL - State Communicatlions TEX ........ - LA

10. FL - Local Communications TAM ....scssas 1.02
Total Taxes on Regulated Services ........-:.. . z.089
TOER]L TRIMBE . oo cvees dos88css8csssisssssiassssssssssnsasnsssnmnnssd 2.09
Total Bellfouth Current CHADGEE «:ssssssssssmasssssnnasmesensssss 23 .44

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17
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Visit us on the Internet: www.baellsouth.com

** BELLEOUTH ** [(BET,A00LOD) Fugs 4
JEFFREY EPSTEIN
Account Humbers:
Bill Periocd Date: Feb 5, 2005
HMosoages
BallSouth is making your lifs simplar!
BallBcuthfl RightTeuchfl service, our automated, Zd-hour customer service system, ia
an sasy way to do business with us. Use any touch-tone phone te confirm receipe of
your last payment, make payment arrangements, order services like Call Waiting and
Caller ID, reguest & copy of your bill, order local telsphone directoriss,
disconnect your service, or chack yeur acesunt balancae.

To parform many of tha functions lisnted above, you will need your four-digle
Parsonal Identification Humber (PIN) located in the Questiona? Call: sectiom on
page 1 of your bill or tha last four digits of the social sacurity numbear associated
with your account.

Wa even provide help oo how to use telephone festures. To use RigheTouchfl sarvica,
eall 1-G88-T64-2500.

Wislt us on the Internet: www.ballsouth.com

&% BELLEOIFTH =+ (BET ARO00100) Paga 5
JEFFREY EPSTEIN

Account wumber: [
Bill Paricd Date: &
Hasoages (continued)

Low Incoma Assistanca for Telsphona Sarvice - Lifalisns and Link-Up

Low income support may be available for your home telephons service. Lifelins and
Link-Up previde assistance with monthly recurring and conmectlon charges to
gqualified residential telephons subscribears. Thess programs maks telsphons sarvice
mora accamfibla to those who otherwise might not ba ables to afford ie.

You may be eligible if you currently recelive incoss-based beneflts from a plan such
as Temporary Assistance to Heedy Families (TANF), Food Stamps, Madicaid,
Bupplemantal Security Income (S5I), Low Incoms Homa Enargy Assistance FProgram
({LIHEAF}, or Fedesral Fublic Housing/Sectiom fi. If you are at or below 115% of tha
povarty leval, but not currently receiving benefitas from one of the listed programs,

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

SDNY_GM_02762938

EFTA_D0249781

EFTA01333033



you may be able to gualify by comntacting the 0Office of Fublic Counsal in Tallahasses
on 1-000-540-=T039.

Call 1-B88-T57-6500 or wisit the Lifeline/Link-Up Webslite www.lifalinesupport.osy
for more informatiom. If you konow othars who might gualify, pleass tell chem
BallScuth may ba able to help them get service at the reduced zate esven if they have
priar w-id talaphons bills.

BallSouth should be notified within 60 days after receipt of your BsllScuth bill
about any billing discrepancy.

Vieit us on the Internet: www.bsllsouth.com

#& BELLEOUTH *+ (BAT,A00100) FPags @
JEFFREY EFSTEIN
Account Humber;

Bill PFeriod Date: F s 2005

Hepoages [(continosd)
Paymant by Phone

¥our BallSguth phone bill can now ba handled over the phons by slectromie check.
To makes a pecurs slectronic bill payment £rom jyour bank account, call BallSouth
Customar Barvice at the mombary located oo the fromt of your bill., You will nead to
provides to cur Customer Service Repressntative alther your four digit Personal
Idsntification Humbesr (PIN} shown by "Qusstion? Call:” on the first page of your
DellScuth bill, or ths last four digits of tha social security Dumbar asscciated
with your telephone acoount. By providisg your bank soocount information and FIN oxr
#ocial security oumbar; you are authoriring BellSouth and your bank or financial
inptitution to process & ones-time dabit from your bank account for payment of your
fallScurh bhill., BEill payment options are alsc avallable cn ocur Webmlte at
ballescuth.com. Thank you for choosing BellScsuth for your communlications needo.
Important Hotlce About Disputed Dabto

Flaase note, any check or payment instrumsnt in an amount less than ths fall
amount due that you send BellScuth marked "PAID IN FULL®" or otherwise tender as full
pacleafaccion of a disputed amcunt, must be sent to BallSocuth Accounts Receivable
Hanagemsnt, Room I0E, 333 Commerce Street, Hashville, TH 37301 and NOT tha paymant
address shown oo the payment return document. Thank you for choosing BeallScuth for
your communications needs.
Raturnad Check Policy Notlos

An important part of BallScouth’s commitment to cur valued customers is keeping you
inforned of policies that may affect your account. If a check is returned to
BellSouth from your finamcial imstitution, & returned check fee up to the amount
parmitted by law may be charged to your acocount.

Vieit us on the Internst: www. ballsouth.com

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17
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&8 BELLSOUTH ** [(BET, A00100) Page 7
JEFFREY EPSTEIN
Account Bomber:
Bill Pericod Date: Fab 5, 2005

Mepsages {contipasd)

BallScuth Answerafl plans flt your lifestyla TUnlimited Local and Long Distance,
International, Cingularfi Wireless, DIRECTVl Service, and High-spesad Intermet. How
for a limited time you can enjoy greater savings on sany of thoess sezvices and taks
advantage of the added convenience of getting them all from cne place. 8o bundle
today and start saving. Call 1 866 Td0=3015 or wisit bellsouth.comSvalus for more
dstails.

Wimlt us on the Interneat: www.ballesouth.com

SDNY_GM_02762940

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17
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#*& BELLESOUTH ** (BST,ADDLODD) Fage 1

JEFFREY EVSTEIN
gl
Eill Pariod Date: T ]

CURRENT AMOUNT OF LESS CURRENT TOTAL
CHARCES LAST BYLL PAYMENTS  ADJUSTHMENTS CHARGES AMOUNT
DUE BEFORE DUE
Mar 27 544 .55 §23.44 $0.00 23 .45 §4d.56

Important Hotice(m)
Lata Charge Reminder: A $2.35 Late Payment Charge may apply to an unpaid regulated balanos
and a 1.5% Interest charge may apply to afh unpald uaregulated balasce as of Apr S.
Honpaymant of Regulated Chargas may result in discontinuance of service. Failure to pay
unregulated and certain other charges, all of which are ldencified by ** on your bill, will
not result in an interruption of local sexrvice. The amount of Regulated Charges may be
obtained by calling 1 G688 T57-6500.
Halpful Humbars
fallicuth Telacomsunications, Inc. [BET)
HOTE & Humbers for other companies are listed on their bill pages.
RightTouchfl Servic® ...rvrrenrermcrrenns resmrramnns BT tessaneaan 1 BO0 BIE-6200
A guick, convenient, automated, 24 hour customesr service.
(fas "Hessagam® sectiom for detaile.)
Please protect your RightTouchfl Perscnal Access Coda (PAC): 2086

Flease make check payable to BellScuth in U.85. funds or ¥
CURRENT
CHARGES FAST DUE TOTAL AMOUNT
DUE BEFORE  AMOUNT AMOUNT DUE PAID -
Maz 27 $21.11 G644 .56 0428 RIS
x

JEFFREY EFSTEIHN

358 EL PRILLO WAY

FALM BCH FL. 33480-4730
S619832411790B045042B8501280T7501000000000000021LA0000004456

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17
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** BELLEQUTH ** (BET,AR00100) Fage I

JEFFEEY EFSTEIN
rccoune wever: [
Bill Parisd Daka: "
Halpful Huaberdé (contioued)
Ballfsubh Telecommsonications, Imc. (BET)
HOTE: HBumbers for other companies are listed on their bill pageaa.

Billing guestions or to Place an Ordar:
If calling from within thes Florida BallScouth

BEEVLISE AEBA cccccivvrsasvareta s s s bR aaus s abnaadne FRAS R R 1 gl TEST-6500

If calling from outside Florida or outeide the

Floridas BellScuth s8rvice BT8R .. :ccsrisscrisnrrrrnnsrsnnsssnnnn 1 800 TS3I-0T10
Reapalr:

If calling from within ths Florida BellScuth sarvice area ....... 611

Intarnet: www.bsllecuth.com
Datallad Btacemsnt of Charges
Sarvice Provider Summary
Listed below are Local Toll and Long Distance Providers for your line(s).

Local Toll Compamy Lang Distance Company
Hot Assigmed Mot Ammigned
Sarvice Provider Conbtact Humbaer
Hot Assigmed BEE MNELPFUL NUMBERS
Monthly Local Sarvice Charges Amount
Monthly Loocal Sesrvice - Mar 5 thou Apr 4
Basiec Bervicea guanticy
1. Federal Tniversal Service Charge 1... T2
2. Reasidential Lins | - 10.96
3. Emsrgency 911 Charge. This charge is billed on
behalf of PFalm Beach County. L ause wo -1
4. FOC Authorized Charge for Hetwork ARccess for
Additional Lins - E.T&

Viglt ua on the Internak: www.ballscukh.com

*® BELLEOUTH *+* [(BST,AR00100) Paga 3
JEFFREEY EFSTEIN

o v
Bill Pericd Dabte: .

Datalled Statanant of Charges

Monthly Local Service Charges {(continued) Romounit
Basic Services (centinued) Quantity

5. Telescommunications Access System Act Surchargs L saa =@ .15
Total Baglc Bervield .....ccicosssiescssnctnnsbonsnnnsnnnansnsnns 19.09
Total Honthly Local Service ChAXgeE ..:cccsc8:000: B es s messas sees i8 .69
Other Charges and Credics Assount

6. Lates Paymant Charge on Begulated BALADO® . ..:cs:s8:00088:52= 2.2%

7. Interest Charge on Unregulated Balanc® .....sssssasramsssmas =F 02
Total Other Charges and Cradltm ....ccs.008008000:4 b sE E e S eemE s 2.327
Taxes Rmount
Taxes on Regulated Sarvices

B, Faderal Excise TAK -.ccessmsssssssnsnassssnssssssssssss ]

9. FL - State Comsunicatlons TEN¥ ,..ccosserrrrsosmnnssnnnn Ty
10. FL: - Local Communicatcions TAX ..ssecssscsasssscsanssss 1.03
Total Tawes on Regulated Servicel .. ...c.csssscnsaccenanramasnans .09
Total TRANBEE ......csrcreasmsramassnasssrsasssanssmessssssssssssssnss 2.09
Total BallScuth Corrent Charge@ .....::-c-ssesrssasmranmnsmanssnns 33.45

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

SDNY_GM_02762942
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Viesit us on the Internet: www.bsllscuth.zam

& BELLEOUTH *+ (BST,A00100) FPage 4
JEFFREY EFSTEIN
Acocount Humber:
Bill Period Date: Mar 5, 2008
Hespages
BellScuth is making your lifes simpler|

BellScuthfl RightTouchfl service, cur automaced, 24-hour culstomar Service aysptem, i@
An sagy way to do business with us. Use afy touch-tone phone to confirm receipt of
your last paymant, make paymant arrangesants, order services like Call Waiting amd
Callar ID, request a copy of yoiur bill, ofdesr lecal telsphosae directories,
discopnsct your sarvice, or cheok your account balance.

To perform many of ths functions listed abowvae, you will nesd your four-digit
Pargonal Identification Humber (PIN) located in the Questicnes? Call: section on
page 1 of your bill or tha last four digite of ths social security oumber associmted
with your account.

We aven providsa halp on how to uee telsphons features. To uwes RightTouchfl sazvice,
oall 1-888-T64-2500.

Visic us on the Internet: www.bellsouth.com

** BELLEOUTH *+* (BST,A00100) Fage 3

Kecoum: maever:
Bill Pericd Datea: Har . 2005
Hagsages (continusd)

The Telephone Sclicitatiom Act provides that consumers may registar thailr telephone
sumbers in a "Ho Sales Bclicitatien® list published by the Florida Department of
Agriculture and Consumer Services, Diviepion of Consumer Servicea. Thare la an
initial fes of S10.00 for tha first year of this ssrvice and §5.00 for every year
tharsafter. With certain sxemptions, telemarketsrs ars prohibited from placing &
salas solicitation call to any har that appesars con the Dlvision s list or any
unlisted or unpublished telephones number.

For Ffurthar inforsmation, pleass contact:

Divipion of Agriculture and Consumer Services
FPoat Officea Box 6700
Tallahapses, Florida 32314-8700

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

SDNY_GM_02762943
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Telephona: 1-800-435-7352
Hotclce of FPreferred Carrier Freezes Optiom

In compliance with the Rules of the Florida Fublic Service Commisslon dealing with
the unavthorized switching of local, local toll and long distance services, this is
to notify you that a preferred carrier [(PC) freszs option ils avallable to you at no
charge. To "fresze” your preferred carrier means that no changes wiil be made to
your cholce of carrier desmignated on your BallSouth service nor will a fresze be
lifted without your axpress verbal or wrictem permission to BellScuth. If you have
gquastione, pleasps call BellScuth at 1 G8& T57 &500. If you area calling outside the
BallSsuth terricery, pleass call 1 800 753 0710,
Wisit us on the Internet: www. ballscuth.com

** BELLSOUTH *+* [(BST,A00100} Faga &
JEFFREY EFSTEIN
Aoocount Humbsr:
Bill Period Date: HMar 5, 2005
Hessages (continued)
BallSouth should be notified within 60 days after recelpt of your BsllScuth bill
about any billing discrepancy.
Paymant by FPhone

Your BallScuth phone bill can now be handled over the phons By slectronic check.
To make s securs slectroniec bill paymesnt from your bank account, call BellScuth
Costomer Service at the number located on the fromt of your blll., You will nesd to
provida te our Customesr Service Represantative sither your four digit Farsonal
Tdentification Mumber (PIN) shown by "Question? Call:" cn the firat page of your
BallScuth bidll, or the last four digites of the social security oumber assocciated
with your telsphone account., By providing your bank account information and PIN or
mocial sscurity numbsr, you ars authorizing PellScuth and your bank or financial
imstitution to process a one-time debic from your bank account for payment of your
BellScuth bill. Bill payment options are also available on cur Webesita at
bellscuth.com. Thank you for choecsing BellScuth for your communications neesds.
Important Hotlice About Diaputed Debto

FPlaasa note; any check or paymant instrument in an amount less than the full
amount dus that you send BallSouth marked "PAID IN FULL" or othearwises tander as full
satisfacetion of & disputed amount, must be sent to BallScuth Acocounts Recaivable
Hanagemnant, Room 20E, 3133 Comsmerce Strest, Hashville, TH 317201 and MNOT the payment
address shown on the paymsnt return document. Thank you for choosing BellScuth foxr
your commanications nesds,

Vipit vues on the Internet: www.balloouth.com

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

!
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*% RELLSOUTH ** [R&T,A00100) Fags 7

JEFFREY EPFSTEIN

Account Humber:

Bill Periocd Date: Mar 5, 2005

HMaagsagas [(continaed)
Raturned Check Policy Hobles
An important part of BellSouth's commitmemt to our valued customears is kesping you
informed of policies that may affect your account. If a check is returned to
BallScuth £rom your fimancial institutiom, & returned check fes up to tha asmount
parmitiad by law may ba charged to your accoune.
DONST MISS YOU'R DIRECTORY CLOSING DEADLINE

BallScuth will sccn be reprinting telsphons directories for the following areaos
Havana (06 01 05), Lake Citcy (06 21 05), Hiami and Homestsad (06 07 05), Falatks

(08 168 08), St. ARugustine (06 21 05), and West Palm Beach (06 01 05) directoriass
will ba reprintsed on the dates ohown.

I1f you want to change, add or delete listings, pleass call your BellSouth Service
Representative before the reprint deadline shown abowve. Certaln charges may apply.
Additionally, residential subsoribsre can reguesst & dual-pams listing (example: Bolk
and Carol Jonam) .

Pleass call your BallScuth Service Reprasentative today at 1 808 757 &500
{reaidanca) or 1 BEE 620 6000 (business), bafors your area’s dirsctory is
reprinted. After the closing date indicated above, you’'ll have to walt ancthes
yaar bafore changes can be mads.

you for choosing BellScuth for your communications nesds.
Visie us on the Intarnet: wew. ballscuth.som

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17
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®#% BELLSOUTH ** (BAT,ADIO0L1O00Q) Faga 8
JEFFREY EFSTEIN

Acocount Humbae s

Bill Period Date: Mar 8, 2005

HMoasnages (contimued])

BallSouth Angwers plans f£it your lifestyle Tolimited Local and Long Dlistances,
International, Cingular Wireless, DIRECTYV Service, and High-spead Internet. Hcnr
for & limitsed tima you canm enjoy grasatar savings on many of thass sarvices and talkas
advantage of tha added conveniesnce of getting them all from one place. So bundle
today and start saving. Call 1 866 T740-5015 or wisit ballscuth.com/valus for more
deatalls.

WANT A FASTER INTERNET? Step up from dial-up with BallScuth Fasthccess DSL.
Youfll get instant conmectiones, plus you can talk and purf on the sams phons line.
wWith dewnload apeeds much faster than any dial-up service, it's a great choice for
faat Wab surfing, onlins shopping, banking, e-mail, downloading photos and much
moerel FPlue, getting started ism a breeze, Our gpeer-friendly start-up kit makes
installation guick and sasy; S0 you*ll be up and running in mo time. What*s more,
you‘ll gat reliable sarvice bBacked by our ksowlsdgeable, live sustomer support staff
2477, ¥You'll ba able to talk to a halp daak :.-pcl.'-l.lntlt:l“ .l.nyti.—-jﬂn whan you're
online. Check out cur SPECIAL OFFERS at www,fastacoesss.com/fasterd or call 1 a877
E89-2617. Sesvice net availakle ian all areas.

Visit us on the Internet: www.bellscuth.oom

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17
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L)

CURRENT CHARGES WPB  PAGE 1 BST
ITEM CODES AMOUNT
CURRENT TOTAL
CHARGES AMOUNT OF LESS CURRENT AMOUNT
DUE BFR LAST BILL PAYMENTS ADJUSTMENTS CHARGES DUE

Apr 27 544 .56 $44.56 $0.00 $21.14 $21.14

Important Notice(s)
Late Charge Reminder: A $2.25 Late Payment Charge may apply to an unpaid r
balance and a 1.5% Interest charge may apply to an unpaid unregulated balan

as of May 5.
HNonpayment of Regulated Charges may result in discontinuance of service.

Failure to pay unregulated and certain other charges, all of which
are identified by ** on your bill, will not result in an interruption
of local service. The amount of Regulated Charges may be obtained by

calling 1 888 757-6500.
Helpful MNumbers

BellSouth Telecommunications, Inc. (BST)
NOTE: HNumbers for other companies are listed on their bill pages.
RightTouchs Service ..........c0c0cuc0ttstartansssaranasnsns 1 B00 B26-62930

CONTINUED

SDNY_GM_02762947

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17
EFTA_D0249790)
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‘4 BELLSOUTH TELECOMMONICATIONS, INC. ++ T

CURRENT CHARGES WPB PAGE 1 BST

ITEM CODES AMOUNT
A guick, convenient, automated, 24 hour customer service.
(See "Messages" section for details.)
Please protect your RightTouch» Personal Access Code (PAC):
(continued on page 2)

Flease make check payable to BellSouth in U.S. 1sout
CURR CHGS PAST DUE TOTAL AMOUNT
DUE EBEFORE AMOUNT AMOUNT DUE FAID hpr 5, 2005
Apr 27
521.14 0531 R28

JEFFREY EPSTEIN
358 EL BRILLO WAY
PALM BCH FL. 33480-4730

SDNY_GM_02762948

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17
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#* BELLSOUTH TELECOMMUNICATIONS, INC. #* “

‘CURRENT CHARGES WPB  PAGE 2 BST

ITEM CODES AMOUNT
Helpful Numbers (continued)
BellSouth Telecommunicaticns, Inc. (BST)
NOTE: Numbers for other companies are listed on their bill pages.
Billing Questions or to Place an Order:
If calling from within the Florida BellSouth

SEeYrVice ATrSa . ... a0, e e e e e e e e maa e 1 BBE 757-6500

If calling from outside Florida or outside the

Florida BellSouth SEIVICE BTEA ...t onsesanaronansns 1 800 753-0710
Repair - If calling from within the Florida BellScuth

BETVICE BTEE & v v vurneeesnnsnnssnsssssnssssessnsessnsasssss 611

Internet: www.bellsouth.com

DetailedStatementofCharges
Service Provider Summary
Listed below are Local Toll and Long Distance Providers for your line(s).

m Local Toll Company Long Distance Company
Not Assigned Not Assigned
Service_Provider Contact_ Number
CONTINUED

SDNY_GM_02762949

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8,9, 10, 15, and 17

EFTA_D0249792

EFTA01333044



** BELLSOUTH TELECOMMUNICATIONS, INC. ** W

'CURRENT CHARGES WPE PAGE 2 BST
ITEM CODES  AMOUNT

Not Assigned SEE HELPFUL NUMEERS

Monthly Local Service Charges Amount
Monthly Local Service - Apr 5 thru May 4
Basic Services Quantity
1. PFederal Universal Service Charge 1 ... .75
1l ... 10.56

2. Residential Line
3. Emergency %11 Charge. This charge is billed
on behalf of Palm Beach County. 1l ... ** .50
4 FCC Authorized Charge for Network Access
for Additiconal Line 1 ... 6.76

** Unregulated Charge
Vigit us on the Internet: www.bellsouth.com

SDNY_GM_02762950

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17

EFTA_D0249793

EFTA01333045



*+ BELLSOUTH TELECOMMUNICATIONS, INC. *+ _

' CURRENT CHARGES WEE PAGE 3 BST

ITEM CODES AMOUNT
Detailed Statement of Charges
Monthly Local Service Charges (continued) Amount

Basic Services ({(continued
5. Telecommunications Access System Act

Surcharge 1 ... *% .15
Total Basic ServiCeE ... ...ttt eereronsssesnsnasesasssnnnesans 19.12
Total Monthly Local Service Charges .........c.civiiiinrnernan 19.12
Taxes Amcunt
Taxes on Regulated Services
6. Federal BExoise Ta) . ... veeetecoeratonnssasnsssssasassns .56
7. FL - State Communicabtions TaX ... .. eeenoreesnsnsnsens .44
B. FL - Local Communications TaX .......eeeeveuenesnnsaras 1.02
Total Taxes on Regulated Services ...........ciuvinnnrnnnnaren 2.02
B o e = 2.02
Total BellScuth Current Charges .......... . 00 urenncrananas 21.14
CONTINUED
SDNY_GM_02762951

SUBJECT TO PROTECTIVE ORDER PARAGRAPHS 7, 8, 9, 10, 15, and 17
EFTA_24979%4

EFTA01333046



"CURRENT CHARGES WEPE PAGE 3 BST
ITEM CODES AMOUNT
Maessages

BellSouth is making your life simpler!
Bellsouths» RightTouchs service, our automated, 24-hour customer service
system, 1s an easy way to do business with us. Use any touch-tone phone to
confirm receipt of your last payment, make payment arrangements, order
services like Call Waiting and Caller ID, reguest a copy of your bill,
order local telephone directories, disconnect your service, or check your
account balance.
To perform many of the functions listed above, you will need your four-
digit Personal Identification Number (PIN) located in the Questions? Call:
section on pagel of your bill or the last four digits of the social
security number associated with your account.
We even provide help on how to use telephone features. Teo use RightTouchs
service, call 1-8BB-764-2500.

*% Unregulated Charge
Visit us on the Internet: www.bellsouth.com
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Messages (continued)
BellSocuth should be notified within 60 days after receipt of your BellScuth

bill about any billing discrepancy.

To reduce the risk of receiving unauthorized charges on your BellSouth bill
as a result of actions by a provider other than BellSouth, you may reguest
a "third party bill block." The "third party bill block" will not block
long distance charges. You may obtain this block at no charge by
contacting the BellSouth business office. Certain restrictions apply.

Fayment by Fhone

YourBellSouthphonebillcannowbe handled over the phone by electronic

check.

To make a secure electronic bill payment from your bank account, call
BellScuth Customer Service at the number located on the front of your bill.
You will need to provide to our Customer Service Representative either your

CONTINUED
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CURRENT CHARGES WEB PAGE 4 BST
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fourdigit Personal Identification Number (PIN) shown by "Questicon? Call:®
on the first page of your BellSouth bill, or the last four digits of the
social security number associated with your telephone account. By
providing your bank account information and PIN or social security number,
you are authorizing BellSocuth and your bank or financial institution to
process a one-time debit from your bank account for pa¥ment of your
BellScuth bill. Bill payment cptions are also available on our Website at
bellscuth.com. Thank you for choosing BellScuth for your communications
needs.

Visit us on the Internet: www.bellsocuth.com
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Messages (continued)
Important Notice About Disputed Debts

Pleasenote, anycheckorpaymentinstrument in an amount less than the

full amcuntdue that you send BellScuth marked "PAID IN FULL" or otherwise
tender as full satisfaction of a disputed amount, must be sent to BellSouth
Accounts Receivable Management, Room 20E, 333 Commerce Street, Nashville,
TN 37201 and NOT the payment address shown on the payment return document.
Thank you for choosing BellSouth for your communications needs.

Returned Check Pollicy NotCice
An important part of BellSouth's commitment to our wvalued customers is
keeping you
informed of poclicies that may affect your account. If a check is returned
to BellSocuth from your financial institution, a returned check fee up to
the amount permitted by law may be charged teo your account.

CONTINUED
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ITEM
Federal Universal Service Charge Increase

TheFederalCommunicationsCommission (FCC) recently announced an increase

in the factor that determines how much BellSouth contributes to the Federal
Universal Service Funds. These funds are designed to help keep telephone
rates affordable and to expand telephone services to schools and rural
areas. You will see a corresponding increase in the Federal Universal
Service monthly charge that recovers this increased payment by BellSouth.
The increase will be effective Aprill, 2005, and will be reflected on

April and May 2005 bills. This charge will not be applied to Lifeline

accounts.

Vigit us on the Internet: www.bellsouth.com
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Messages (continued)

BellSouth Answers plans fit your lifestyle Unlimited Local and Long
Distance, International, Cingular Wireless, DIRECTV Service, and
High-speed Internet. HNow for a limited time you can enjoy greater savings
on many of these services and take advantage of the added convenience of
getting them all from cone place. So bundle today and start saving. Call 1
B66 740-9015 or visit bellsouth.com/value for more details.

WANT A FASTER INTERNET? Step up from dial-up with BellScuth FastAccess
DSL. You'll get instant connections, plus you can talk and surf on the
game phone line. With download speeds much faster than any dial-up
service, it's a great choice for fast e-mailing, Web surfing, online
banking and shopping and much more! What's more, getting started is a
breeze. Our user-friendly start-up kit makes installation quick and easy,
so you'll be up and running in less than an hour. Plus, you'll get
reliable service backed by our knowledgeable, live customer support staff
24/7. ¥ou'll be abkle to talk to a help desk representative anytime ewven

CONTINUED
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when you're online. Check out our SPECIAL OFFERS at
www. fastaccess.com/fasterd or call 1 877 689-2617. Service not available

in all areas.

Going Home for the Summer? Place your order for BellSouth Vacation
Service online. It's quick, easy and available 24/7. Plus, you keep your
telephone number. Go to www.bellsouth.com/vacation to suspend your local
phone service when you leave, and restore it when you are ready to return.

Vigit us on the Internet: www.bellsouth.com
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