
Primary Account 
For the Period 10/1/11 to 10/31/11 

Important Information About Your Statement 

In Case of Errors or Questions About Your Electronic Funds Transfers 

C II m more to the Hank (l cclwnxt.a.ansIll UN: the Own< rtmlwe and Addeo, ‘m float tar gemmed tertl normamtmwes then kit Mom= Teen ammo infuses. >dyes dunk your statement a receipt is iamemerox if yea need mere 
mformattem abut sm <tarmac rhunortort ea • atecmcsa or nroare We mum boar tint you no later than CO day, atter we mere you the FIRST 'Werner!, rm otech the <nor or troll= appeared 

• tell tts your name •d •mina number 

• Delerthe the ant Ot the transfer Yrm ere entree about  and ekflern a. dead)* m YOU CM ChM.you baieVe t ascoot 01 why you need more informant*,
• lell tts the tIollar amount of the stay-coed (TM 

We ill awesapate your omplaem and will worm any err( frornpay If we like more than 10 business drew he :0 banner., daytt for new ncement0 lad•thii. (Mt pur aleCOUTII ‘g the amount yen dunk um error torte you well have toe 

of dm money dairc the erne n lakes is to complete err imememiert 

In Case of Errors or Questions About Notstlectronic Tramfers (Checks or Deposits): 

Cali the Bank tramechmely d your gannets utoraxt or if ;mu need mote atformaton about any Denttearettle trarnamons (checks a &pouts, on tits gates RICh RAT Isms so last sofy the bark in vmhrc m 300I1 a. 

lion.) Ne atlet the 040.1".111 WM make 'mat able to yew For mom cernaiere &hulk we the  lObtit AOCXVII *remnant end appembcor Mai µam. your account 

priAsda oral *ere Kv• me offinxIlla,- IPMorgial fl ow F4k, N A \knit...a rnar 

Mutual Funds/Securities 

lPhlotyat Furth me destnbuied by llitlemen Ilstnbunon Sernocw Inc. winches an affiliate of INtrwhart Chase Sr Co Allibaks of JP.Notgzi ehaw el Co Weave fees fee Feolling vancus tentees lo the futch 

Dank prethren and semtees me offered by Whim-Fan Chase Dark-NA and tts Alibates ticermtms are elTacd by JP Motgan Seed:tans LLe. mamba NYSE INRA and SI PC. 

Investment Products: Not FDIC Insured • No bank guarantee • May lose value 
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