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In Cage of Errors or Queshions Aboid Your Efectronic Transfers.

Contacl your Morgan Teamal one of ihe ledsphone numbers on the lionl of fvs slatemen! o wife u3 at 300 Slamion Chrislana Road, 105, Newark, DE 18713-2107 a5 000 &5 you can. # you think your slalemenl i8 wrong o if pou need mone imformabion abouf @ ransfer
on [t stalement  We must hear from you no lafer fhan 80 days after we sent you fhe FIRSTstatement on which the error or problem appeared. (1) Telus your mame and sccount numbey, (2} Desoribe the eror or e fransferyou ane aboul and explainas cearly as
you can wity you beleveil s in eror o why you mesd mone imformaiion. (3] k0 o the dodar amowal of the suspeciad amor I you condact us orally, you mus! send us pour complaint o queshion i wiling within 10 business days in oroker o presarve pour Aghts. W will
investigate your complaint and wil cormec! any emor promply. 1 we fake mone [han 10 business days fo oo this (20 days for purchases using your debit card or for indemabonaliransachons), we will craalt pour accound for the amount yow think & &0 emor, 30 thal you wil have
e use of money during the bme i lahes ws fo complels our nvesbgalon.

In case of ermors or questions aboul your statement, including your line of creaf.
IF your [k thal your slademenl i incormes! o i you need mons nformation abou! & ranssction on your statemend including & fline of credit ransaction, you must wils i v on & separale shes! describing the aror and send I . JFMorgan Privete Bank, 500 Slanlon
Christiana foad, 1OPS] Newark, DE 107132107 Wemus! hear from pou no laler than 80 days affer the shadement on which the emor or problam agpearedia senl You can condact your chan! senvwos specialis! bul dodng so will nol presanseyour rights

Fleasareview vour acoount slatemeant and prompdl report 8m) Mancurasy oF dmw-mw possitle unarihonzed raoing actiialy. uvecortied dsdlend paymenls. and unacoounled cash positong i wiling  Any ol commumncaton should be re-confvmed n m [ ]
furfier prafect your rights, inciuding your rights under the Secuniies Irvesior Proleciion Ad (S1PA). I yow have any guesbions pleeseconfac! your SPMST Account Representedveor JPWE Complance Deparfmentad (212)483-2323

In your letler, plaase provide e follovang informahion: (1) your name and account numbaer. (2} e dollar amount of the suspected eror. and (1) a descriphon of he eror and explanabion, I you can, why you belevethers |5 an emor, if you meed more informadon, you must
describe the fam you ane wnsure about

M‘pﬂ.ﬂmlmﬁmmﬁmw Valuations

Maske! vaiue information including withou! Krvlation, prices, sxchangsrales. sccrued income and band ralings) furmished harsin has bean cbiained fom sources thal the Bank beleves lo be reliabieand i furnished for the exciusive e of the chent. The Bank makes po
reprasantahon, waranty o guaranles sxpraasor impled, thal amy guoded vaive represants the aciuad lrma &l which ransaciions or Secunitag could be bouphl or sodd or new ransacians could be anlerad inlo, o the aclua lerma on which axighng Fansaclans o secunfes
could be liquidated.

The curent price is the valueof e fimancisd assel share und or contrac! as priced al the close of fhe marked on the ksl day of the statement peniod or the sl evailableprice.

Al values prositkd for structfured it depasts (for sxample SPforgan London Time Dapasits) reflect the anginal deposd amainf anly

The curend value for Real Eslale, MinsralInferasls and Miscelaneous Assals may nof refisctive maal curmend vaibeof the assel.

Waiuations off over-the-coumlerdenvalivedrandachions, inciuding cenlam derratives-rsateddencad products. fave been prépanedan & mid-marks! bass. These wuations ane ndicalive values a8 of the cioae of business of fhe date of fis stalevment and, evcenlas olhernwise
agreadin witing. these valuatons do nof represant the actual lerms al which Fransachons or securhes could be boughl or sold or new ransachons could be antened info, or the acfuallarms on which exiating ransachons o securies could be kguidaded as of the date of this
slatemenl. Wedo nof warran! fer compisfensss o accuracy. These valvabons are derived from propriefarymodels based upon well-recognired fmancil principkes and we have, wihen necsssany o calculais the prassnl valveof ldune cash flows, mades reasonabie sslimales
aboid revevand fulure markal condlons. Valuabons hased on ol models or dWlevenl saawmplions may Weld difevent resuls. Mongan expvasalydaciams any responsdilly for (1) the accurecy of e models oF estimates used i denving the valualions. (2) any emos o
omissians in compuling or disseminalng fe wnuations. and (3} any wses fo wich the valushons aneput Vaivabions ane provided for information purpases only and ane infended solely for yow own use. Fisaseneferlo the ade confirmalion for dedmils of sach ransaciion

Al your reguest, aisels may ba reflecied hereineven thouph they ane held by a third parfy unafffatadwith JPidorgan. in such case. unisss JPMongan odhenvise agrees. JPilorgan has no respansitiifylor the verficahon, valusd LU g i of fhase assels

FPlaasereview your stalement promplly and report any discrepancess immedialedy o an accounl officer whose name appearson the comlact page of ivs slatement.
JPME i e cuslodian of lixled oplions and most mutusd funds, moluding fiid pacty mulual funds, purcheded Droough JPMST

Vou should have receired separsls M5! confirmafions lor sach secunibes Fansachon. AN ransaciions ane sulyect i Ifhe fanms and conditions siafed on e reverseside of such confirmaltions and are subjed o the consbvlion, byews, customs and inderpredafions of e
Wmmmwmﬂ?ﬂﬂwﬂmmm the aws of the Slale of New YMWHWH&MWW;WWW memmmbmwmmmmwmwﬁmw Frangachions,
including oplions ransactions, has been included in confrmalions thad wene previouslyfurmisbed o you.  Upon withen reques!, JAWS! will prompily supply you wilh e ledesl such information

Shareholdersal certan JPM Funds are charped a redempbon lee aqual o 2% of the procesds if they sxchangeor redesm shares of such funds within 80 dajs of purchase, subject o cerlain axcephons sel forth i Me prospecius of the applcableFund. Please consull  your
JPMargan represanialiveltr a bsf of e JPM Funds thal impose redemphion fess.

JPME! is @ member of the Securities invesior Prodection Corparation (“5/PC %) a nol-for-profif membership conporabion funded by brofer-demers regisiered with the Securites and Exchange Commission.  Securiies and cash heid for o cusiomer af JPWE! are profecied by
SIFC up lo F500.000 pey customer, which includes up ko 3100, 000 of profection for cash. SIPC doss nof prolec! agains! beses from fuclualions in the vaiveof the secorities. Assels heid in cuslody by JPMorgan Chase Bank, NA [the "Bank ) are nal subject Ib SIPC.
Yiou may obfain informadion sbou! SIPC, including the SIPC Brochure, on thew wabade, af “wisw sine org” o by confacing ham al (202) 371-8300
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