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Primary Account: 

For the Period 511/12 to 5/31/12 

Important Information About Your Statement 

In Case of Errors or Questions About Your Electronic Funds Transfers 
041 m ask 10 the Hank (Co:minus should UM the Own< issattny dui Adm., tut front uf statement tessl nomonnnunno that ti t Mom= Tam euntact kndenutco >ark+ dunk yours-wends a rtcapt is Soma. a Kra need mom 
udunuates• dna meta:mum mammon cc' • den -rasa or ramie We mut boar time you no later than CO day, atter we sere you she FIRST 'Memo', m ••tach the mm or wohlan appeared 

• tell us your name AM AMOIM number 

• Dennhe the <mat or the transfer wee se snare ahout. and explan as clearly re you nut why you believe it so an en or or why you need rime informatim 

• led us the tiollar amount of the suscemed awe 

We mil invesrmate yam complaint and will coneei any elks( fromptly If we take more Mal 10 business don Int :0 bitumen da' for new amounts' to do inter we will Mal )rurall`COUld fig the renown yon dunk am mgr $0 dui you will have use 

of the money timed the erne st lakes us so cemplue err imestmaten 

In Case of iron or Questions About Non-Electronic Tramfert (Checks or Deposits): 
Coutun the Bank imumhately d yo'z gatemen e snosmact or if ;mu need more inforinston about any nell<itelrettd trarnactsens (checks a deposits, on dos Items rah RAT uppers )on inset mob. the bait in %mud m 300I1 as 

puns hle atter the stdOreA111 w. mita:ovalAde to )Ssti For mom mins**. 4lmb. see the *pp Hattie Manned nareeniesas aid appentbcos nen µmem ywur asocomn 

lawna proMsets cad *en um an of ',NI In IMIOIILAII OUP: Rut. N A Sskreda lA)tr' 

Mutual Funds/Securities 

:Minns Flash ac destnbuied by JIAloqun Instnbunon Semmes Inc. winch ss m affiliate offi rManan Chase A Co Artisans of lt`Metnt Chase 01 Co Wee" fee.  feepcesntngvan."' seeker  l o the hat 

Dank pruners and seniors at offered by WhIcenon Chase Dark NA and its Alibates Seamen" are olTant by .11" Motgan Seoutines LLC. mamba NYSE f INRA and SI PC. 

Investment Products: Not FDIC Insured • No bank guarantee • May lose value 
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